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Today’s Plan
● Donor Management Overview
● Summary Fields & More Summary Fields 
● Relationship Types & Relationship Block Extension
● Leveraging Activity Types
● DonorSearch Integration
● Grant Management Basics
● Email-to-Activity Functionality
● Questions



About Me

Hi. I’m Gena Dellett.

gena@skvare.com



Meet Skvare
● Founded in 2008

● Team of 14 - 75 collective 
“Skvare-years” of experience

● Focused on supporting 
nonprofits with their 
technology needs

● We’re constructively 
opinionated

● We’re values-driven



Donor Management Overview



Let’s take a look in CiviCRM.

























Summary Fields and 
More Summary Fields









Fundraising



Membership



Events



CiviMail



Related Contributions



Performance Settings



Relationship Types



Relationship Management



Relationship Type Configuration



Relationship Block Settings





Relationship Block with Contact Layout Editor



Relationships can be used in groups 
and reports to segment and 

take actions on contacts.



Activity Types









Custom Fields for Donor Engagement Tracking



Activities as Criteria in Advanced Search



Activities as Criteria in Reports



DonorSearch



DonorSearch Integration with CiviCRM
● Shout out and thanks to Greenleaf Advancement 

and Joinery for developing & maintaining the 
extension

● https://github.com/greenleafadvancement/com.gr
eenleafadvancement.donorsearch 

https://github.com/greenleafadvancement/com.greenleafadvancement.donorsearch
https://github.com/greenleafadvancement/com.greenleafadvancement.donorsearch


Training Overview
● Shout out to Greenleaf Advancement for 

developing & maintaining the extension



Training Overview
● Shout out to Greenleaf Advancement for 

developing & maintaining the extension





Grant Management



CiviGrant
Components













Available via Advanced Search



Starting Reports in Contact Reports



Report Settings and Dashboard Access



CiviCRM labels can match how your 
organization talks about your stuff.



Email to Activity



Email-to-Activity Processing







“Save Email” creates email as Activity 
on corresponding contact record

“Save contact” creates new contact



Questions



Get Support
skvare.com 

info@skvare.com

civicrm.org/civicrm/experts

chat.civicrm.org 


